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NC EMPLOYERS OFFER MORE FAMILY-FRIENDLY
BENEFITS AS A RESULT OF COVID-19

Capital Associated Industries (CAl)—a human resources professional association composed of businesses
from across industries—partnered with the North Carolina Early Childhood Foundation’s Family Forward
NC to conduct a survey of its North Carolina members to understand changes made to workplace benefits
due to COVID-19. The survey, conducted in July 2020 with 359 employers responding, asked about changes
made to family-friendly workplace policies such as paid leave, flexibility and child care support, because of
COVID-19, along with plans for future changes. Respondents represented a wide range of industries.

67% of all NC employers say they are proactively changing workplace benefits and
see value in enhanced flexibility, more health insurance, and increased paid leave.

Nearly one third (30.2%) More than half 17.6% of employers
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workplaces more family-friendly: 70% of parents in the U.S. with children under 14 do
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In durable goods manufacturing, just Moderate increases in child care benefits were seen
over 27% of employers have added among the non-durable goods manufacturing (8.9%)
paid family leave, paid sick leave or and the employers with 200-499 employees (9.3%).

paid family and medical leave.

VISIT FAMILYFORWARDNC.COM FOR THE FULL SURVEY AND RESOURCES TO ENHANCE YOUR POLICIES

Family Forward NC is an initiative of the North Carolina Early Childhood Foundation, with support from Blue Cross and
Blue Shield of North Carolina and the North Carolina Institute of Medicine. Thank you to Capital Associated Industries
for partnering on this survey, and thank you to our special advisor Nina Smith, associate professor of human sciences at
North Carolina Central University, for interpreting the results and co-authoring this piece.
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